HAROKOPIO UNIVERSITY OF ATHENS - HUA

Metapaon vnneeoiag e-mail oto Gsuite
for Education: H emopevn péga

Oopnag Kapoaidkng, owocﬁ?mpcbrﬁ Kemmtﬁg
['opyog Zvpoakaxkng, tpoictdpevoc T.M.
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HAROKOPIO UNIVERSITY OF ATHENS - HUA

Google Suite for Education

* Awoeav yia ta [lavemotnuax
» >70.000.000 XQﬁGTeg

* T'ix 6Aovg tov Xg\n(rteg (portntég, kaOnyntéc,
OLOLKTTIKOVUG, KT

* Account tng pooenc thkam@hua.gr
* ATteQLOQLoTog XwEog oto Gmail

* ATeQLOQLOTOG XWQEOG 0to Drive

* Google classroom

. Google hangouts

. 8 NYHEVES DLVATOTITES DX ELQLOTG
(admin.google.com)
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HAROKOPIO UNIVERSITY OF ATHENS - HUA

g kavete sign-up;

* Mmopeite va Lexkwvnoete pe trial (evag
unvac)

« Xan ovvéyxewr, oteAvete PEK tdpvonc
KL B eTtiotoAn amo tov Ipvtavn mov

VO ATIODEIKVUEL OTL:
— Etote Onuooog popéac.
— Elote un ke@dookoTiKkog 0QyYavIoHOG.
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HAROKOPIO UNIVERSITY OF ATHENS - HUA s 0 K,

— : ‘{" S

IIponyovpevn Season (GUNET 2018)

* Aoxipaotikd domain: user@public.hua.gr

« Hextvnoe 10/2017

* >5800 eyyeyQaHEVOL XOT)OTES

« >150 evepyot xornoteg

* BEv pépet éxet evtaxOel kot 0tnv eKTAdELTIKN
Oxdwkaoiar oto DIT padi pe to Google cloud.

* KaAoxaigt tov 2018:

— To hua.gr mAéov mepvael oto Gsuite.

— To paowo pag mail user@hua.gr Oa Boloketat 0to
GSuite.
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HAROKOPIO UNIVERSITY OF ATHENS - HUA

Kaloxkaipt 2018

Evtova mpofAnuata oty vmneeoia nAeKTQOVLKOD
Taxvégope Lov.

— Microsoft Exchange.

— Tomwkog mail server pe OtL cvveTAyETAL AVTO

— IooPANuata pe authentication kat oAV ovxva
TTAQATIOVA. Moc)\)\ov ocpa)\ewu (of3 71@0{3)\1] HATo
OVYXQO0V Lcmov pe*ca&v domain controllers

— 2GB / xonotn otnv ocUyxeovn emoxn mMoAL eVkoAx
veuiCet to mailbox.

— AvoAertoveyko GUI - extog arv €xete IE.

* Evopel twv OUoKOALIWV eTllIOTIEVOAHLE TNV LETAPAOT] TOV
@hua.gr oto Gsuite.
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Metapfaon oto Gsuite

o Texvika: ttp://www.bu.edy TEF, 4%  USB
00l : abort < [0 = @,
—  UETAPOOA XONOTWV Y Oy SIMime "o,
—  HETAQoQa ovvONUATIKWV :-( 2 SNy ethei"\’;‘f‘ disk
4 4 I ‘ g
—  UETAPOQA DEOOUEVWV (TT.X. Johy, ADSL modem “v( L ImEG
i hn23 764@AOL Gomn R:p ”'y COmp"tel.l”tu
mallboxes) index.php?display=EIRMapNation&tab=ALL "
. ”\I’UXOAoyucr’]” VTIOOTNOLEN
XQT]O‘T(UV
veeg TEXVOAOYleg, veeg
YVWOELS.

—  ao@PAAELr; WIWTIKOTNTA;
— &V UTIOQELG VA KQUPTELS
nilow amo technical jargon
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APYLTEKTOVIKY

BPe
M B w5 |
) H i} Active Directory
~ S = |
& dulte
self-service
password
& — <—I
((
simplesamlphp openldap
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HAROKOPIO UNIVERSITY OF ATHENS - HUA

Google-cli

* Avantvéape egyaleia oe Python wote va kavovue
— Vv petagopa atno tov AD (users & groups)
— tavtoxpova dwxxetolor Gsuite, openldap(s) & AD:
¢ palkn dnuovEYyia XONoTwV
* reset password
* user suspension/deletion
« eEaywyn otatotikwv & evpeorn Aabwv oe
Tedla TV KATaAOywv Kat emtdI0QOwaor] Tovg
« Tlpotunoape va otrjoovue eva dko pag SSO
(simplesamlphp) via va kavet to authentication.
* Google directory API
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HAROKOPIO UNIVERSITY OF ATHENS - HUA

= Google Admin Q  Search for users, groups, and settings (e.g. setup billing)
Reports > Highlights : H
'
Highlights Apps usage activity Last 6 months SERETATUS {
Latest data available for: Jun 12,2019 Latest data available for: Jun 11,2019
Reports
@ Gmail @ Drive @ Calendar ® Classroom Weekly active users 7,188
~ Apps
K Users
Accounts -
App Maker e e e e — —— o7 25K ® 0 Blocked
AppeSouts — N e ¢ ® 2,192 Suspended
| = Neiv#
Clagstoom e \/ 0 Archived
Drive 4 1.5K
< ® 4,996 Active
Gmail o
1K
¥ Google+
.- 0.5k SECURITY
Al R —_— = e
apegete Reports S _ - s e ——— Latest data Jun 11,2019 ‘
Communities Report g Fa6 20 Mo 1A Viay 20 0K
Hangouts Chat 353
Voice 26M 675729 * 93 External apps installed {
Total Emails Files added Video Hangouts
¥ Devices 7,157
Mobile Devices Users not enrolled in 2 Step Verification
¥ Users ) . - 7
ccount actii File sharing activity Last7 days
1 s allow sstoles s
ccount activity ol 92019 Users allowed access to less secure app:
Apps usage activity
Security
¥ Audit 2,211 0
Ll - 1,892
Admin External shares 319
Login
SAML
LDAP 458,326 2
424
Drive Internal shares 194
Calendar 57,706
Token
Groups
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Screenshots

= Google Admin Q Search for users, groups, and settings (e.g. setup billing) @

Reports > Admin i I|l = :
Filters Event Name Event Description Admin Date IP Address
An email log search is performed for logs from 2019/06/10 21:00:00 UTC to 2019/06/12 20:59:59 UTC with a sender of

S 3 il h a AdminT| nalakis Jun 12 2:5 3.212.242.
Organizational unit Emaliog Searc [thkam@hua.gr], a recipient of [], and an email message id of [I (Sender IP: {}, Recipient IP: {}) dminTicKamalak] un 12250 M 832 9
Select organizational unit v
Group Member Update Roles of the user thkam@hua.gr in group itphd@hua.gr updated from MEMBER to OWNER, MEMBER AdminTK Kamalakis Jun 12 2:34 PM 83.212.242.9
Event name
Group Member Creation User thkam@hua.gr created under group itphd@hua.gr AdminTK Kamalakis Jun 12 2:34PM 83.212.2429
+ Group Setting Change ALLOW_EXTERNAL_MEMBERS for group itphd@hua.gr changed from false to true AdminTK Kamalakis Jun 12 2:32 PM 83.212.2429
Iser name
Group Member Update Roles of the user itsec@hua.gr in group itphd@hua.gr updated from MEMBER to OWNER MEMBER AdminTK Kamalakis Jun 12 2:30 PM 83.212.2429
Admin name , N _
Group Member Creation User itsec@hua.gr created under group itphd@hua.gr AdminTK Kamalakis Jun 12 2:29 PM 83.212.242.9
admin@ ybusiness
Group Members Bulk Upload Atotal of 55 members selected for upload. 0 out of 55 members failed to be uploaded AdminTK Kamalakis Jun 12 2:29 PM 83.212.242.9
Date and time range
Group Member Creation User johndopapkosmas@gmail.com created under group itphd@hua.gr AdminTK Kamalakis Jun 12 229 PM 83.212.2429
Group Member Creation User tlivan@hua.gr created under group itphd@hua.gr AdminTK Kamalakis Jun 12 229 PM 83.212.2429
SEARCH
RestY Group Member Creation User cdavalas@hua.gr created under group itphd@hua.gr AdminTK Kamalakis Jun 12 229 PM 83.212.2429
SET ALERT Group Member Creation User goltsiou@hua.gr created under group itphd@hua.gr AdminTK Kamalakis Jun 12 229 PM 83.212.2429
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HAROKOPIO UNIVERSITY OF ATHENS - HUA

creenshots

/22 XAPOKOTIEIO TTANETTISTHMIO
A T HAROKOPIO UNIVERSITY

Ymmpeoia MoTtomoinong - Authentication Service
ZuvdeBeiTe OTIG OUVEPYAJOPEVEG UTINPETIEG PE TOV IBpUPATIKG Aoyapiacpd oag. - Please provide your credentials to enter supported services.
73, Ovopaxpriom |
U0 Kkusikeg
Eloobog
Eiodyete 10 6vopa xprioTn Xwpig @hua.gr, T.x. "ds38475" avTi yia "ds38475@hua.gr". MNa omoiodrmoTe TTpdRANua ameubuvBelre oTo noc@hua.gr.
MapakaAoUpe va pnv KOIVOTTOIEITE TOV KwBIKG 0ag o€ TPITOUG Kai va Tov KpaTare ac@alr]. MTopeite va Tov aAAGgeTe aTo hitps://ssaml.hua.gr/ssp.

Please enter your username without the domain suffix @hua.gr, i.e. just "ds38475" instead of "ds38475@hua.gr". For technical support contact
noc@hua.gr. Please protect your password. You can change it at http aml.hua.gr/ssp

Maintained by HUA Network Operations Center
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# Self service password

XAPOKOTEIO
MANEMIZTHMIO

AMGETE TOV KWOIKG Tag

@ Eiodyere Tov ioxU0vIa KwdIKS Kai EMALETE évav Kaivoupio

Ovopa xpriotn & | Ovopa xpriom
loxUov KwdIkog A | loyuov KwdIKog
Néog kwdikég 8 | Néog Kwdikég

EmBefaiwon kwdikou & | EmPeBaiwon kwdikou

& AmooTohn
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USER STATUS
Latest data available for: Jun 11,2019

7,188

Users

® 0 Blocked

® 2,192 Suspended
0 Archived

® 4996 Active

SECURITY

Latest data available for; Jun 11,2019

353

External apps installed

7,157

Users not enrolled in 2 Step Verification

71

Users allowed access to less secure apps
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Status

Total Emails ~
Latest data available for: Jun 11,2019

® Emails Received ® Emails Sent
40K
30K
20K
10K
0K
Dec.. Jan6 Jan 28 Feb 20 Mar 14 Apr 5 Apr 28 May 20 Jun 12

Total Storage Used (MB) ~

Latest data available for: Jun 11,2019

® Gmail Storage Used (MB) @ Drive Storage Used (MB) ® Photos Storage Used (MB) @® Team Drive Storage Used (MB)

10M
8M
6M
4aM

2M

oM
Dec... Jan 6 Jan 28 Feb 20 Mar 14 Apr 5 Apr 28 May 20 Jun 12
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HAROKOPIO UNIVERSITY OF ATHENS - HUA >
| 4
Ipopinpora;

* TTIoAAamAol amtodéxkteg unvopatwyv (>50)
— TETIEL VA XEMNOotpnoTom0ovv groups

* OAOKATN QWO pe TTAALES OLOKEVES KAl
TIAT|QOPOQLAKA CLOTNUATX
— (WTOTUTIUKX
— legacy epapuoyéc
— 70 eclass @atvetal va dDovAevel cwoTA. ..

* BEvag devtepevwv open-source e-mail

server 0ev PAamtet... (T.X. zimbra)
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ITAcovekTnnoTOo

‘Etoyun Avon
evKO/\n OAOKAanGr] Le KLvnTa KTA
— ATEQLOQLOTOC XWEOG
— 0ev aoxoAovvtal ot admins pe updates, kTtA
— eviala dlxXelpLoT KATaAOYwV HOVO U
scripts avéavel v adlOTOTIX TOUG
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next Season...

« Xradlaxn) ameEaptnomn amo tov AD kat to maALo
sso.hua.gr

* Avamtuén kat AAA@V VTINEETLWV O& Open-source
— openVPN,
— Samba Domain Controller,
— Samba File Server

* EvUxonot kat acpaAng vmmpeoia “forgot my
password”
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3 — o
, Il e e
g A9 e -

Evyopiot® oA

X XOAlx, TTEQOTATELG
noc@hua.gr

Network Operations Center - NOC


mailto:noc@hua.gr

